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DOWNLOADING MYSCADA PRODUCTS 
To download mySCADA products you need to register to our web site: 

 Go to www.myscada.org, click on the tab Resources and subtab Downloads.  
 If you are new to mySCADA, please click on Register. 
 After successful registration, you can log in and download all products – myDESIGNER, myPRO, 

myBOX, myPANEL. 

 

 
 

 
 

  

https://www.myscada.org/
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SIGNING UP (E-SHOP) 
Go to store.myscada.org or click on the E-shop tab on our website at www.myscada.org. 

How to sign up to E-shop and Support portal: 

 If you are new to mySCADA, please click Sign In and then Sign up.  
 If you have used mySCADA or purchased a product from us in the past, please click Sign In and 

then Sign Up and all future invoices and purchases will show up here. Historical invoices and 
product information can still be found at portal.myscada.org. 

 If you just like to see historical administrative information (like invoices and prior purchases), 
please go to portal.myscada.org. 

 

 

 

  

https://store.myscada.org/
https://www.myscada.org/
https://portal.myscada.org/sign/in
https://portal.myscada.org/sign/in
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PURCHASING MYSCADA PRODUCTS 
Here is where you can purchase any of our mySCADA products (we will purchase myPRO in this 
tutorial). Select myPRO to add it to your cart. 

 

 
 
Please specify the number of tags you need and select Add to Cart.  
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You will be directed to your Shopping Cart where you can see all items which you are purchasing. When 
you are ready to check out, please press Process Checkout.  

 

 
 
Please fill in your payment details and press Next.  

 Fill in the address especially if you purchasing HW (myPANEL/myBOX). 

 If you are a company, do not forget to add VAT/TIN number to avoid taxes. The standard 
format is country code (CC) + numbers – e.g. DE12345678. 
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Please confirm your shipping details (if you need to have myBOX shipped to you) and press Confirm.  

 

 
 
Here you can choose the payment via Wire Transfer or PayPal. 
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Once you purchase the desired product, you will get a confirmation page as well as a confirmation 
email with the invoice attached. 

 If you pay by Wire Transfer, the invoice will include bank details for you to send your payment 
to. 

 If you pay by PayPal, the invoice will show a confirmed payment. 

 

 
 
This order and payment will also show up in your My Account area.  
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LICENSING MYSCADA PRODUCTS 

myDESIGNER Enterprise 
Once you purchase myDESIGNER Enterprise you will be able to see inside e-shop in your licensing tab 
free column, there you will put myDESIGNER HW-ID which you can find here: 

 

 
 

 
 
Now you just simply copy HW-ID of myDESIGNER and put it into free column inside e-shop.  

 

 
 
Then once you copy HW-ID into you press “Generate” which will head you into confirmation window. 

 

 
 
If you are sure with the HW-ID you put into, then you press “Generate” which will generate you license 
then, you press “download” and it will download you license key file. 
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Then we will head back to myDESIGNER and click provide license file.  

 

 
 
Then once we add license we will need to close and open back again myDESIGNER to get ours license 
applied. Then we can check out again license tab if the license is applied correctly.  

 

 
 
Now we have access to key features of myDESIGNER Enterprise.  
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myPRO 
Once you purchase myPRO you will be able to see inside e-shop in your licensing tab free column, 
there you will put myPRO HW-ID which you can find here: 

 Open your web browser and into address bar enter https://localhost or https://127.0.0.1 
then you will be presented with introduction screen. myPRO settings menu can be accessed if 
you click at toothed wheel which is usually located in the right top corner on the top toolbar. 

 

 
 
After login (default password is 1234) in the myPRO settings menu click on the License tab.  

 
 

 
 
Now you just simply type HW-ID of myPRO into free column inside e-shop.  
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Then once you type HW-ID into you press “Generate” which will head you into confirmation window.  

 

 
 
If you are sure with the HW-ID you put into, then you press “Generate” which will generate you license. 

 

 
 
Then we will head back to myPRO settings menu, click Set license and insert your generated license 
key.  

 

 
 

Now we have a licensed myPRO (150 tags).  
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SUBMIT A SUPPORT TICKET 
 To submit a support ticket, please press the New Ticket tab. 
 Please fill in the form to submit the ticket. 

- Remember to be as detailed as possible when creating a new ticket. This will help us 
troubleshoot better. 

- Please include the exported mep file of your project from myDESIGNER. You can view this 
quick tutorial to learn how to export your project as an mep file. 

 Press Send to confirm your ticket. 

 

 
 
Once we reply, you will receive an email and any responses will also appear in the My Account tab. 
You can reply either directly from your email or you can log back in to store.myscada.org and reply 
from the My Account > Tickets section.  

 

 

https://www.youtube.com/watch?v=d8jVR75eGz0
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